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DETAILED ACTION 

1. This Office action is responsive to communication filed on 06/27/06. Claims 1-20 
are pending, and have been examined. 

Claim Rejections - 35 USC § 103 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

3. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Barbieri, et al (US 6,212,160), hereinafter "Barbieri", and further in view of Motoyama 
(US 5,818,603). 

4. Regarding claim 18, Barbieri teaches a method comprising: 

providing a plurality of communications protocols capable of transferring data at 
an application layer ('a plurality of protocols', abstract); 

selecting a first protocol of the plurality of communications protocols to transfer 
data to a remote receiver from at least one of a device, and appliance, an application, 
and an application unit ('application first attempts to establish a communications 
channel by using the preferred protocol', abstract); 

selecting a second protocol of the plurality of communications protocols to 
transfer data to the remote receiver from the at least one of a device, and appliance, an 
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application, and an application unit ('If that fails, the application attempts to establish the 
communications channel by using another supported protocol 1 , abstract); 

performing a first attempt to transfer data to the remote receiver from the at least 
one of a device, and appliance, an application, and an application unit using the first 
protocol ('application first attempts to establish a communications channel by using the 
preferred protocol', abstract); and 

performing a second attempt to transfer data to the remote receiver from the at 
least one of a device, and appliance, an application, and an application unit using the 
second protocol after the first attempt, automatically without human intervention ('If that 
fails, the application attempts to establish the communications channel by using another 
supported protocol 1 , abstract). 

Barbieri fails to teach the collection and transferring of collected events at the at 
least one of a device, an appliance, an application, and an application unit. 

However, Motoyama teaches the collection of events and transferring of 
collected events at the at least one of a device, an appliance, an application, and an 
application unit (col. 4, lines 45-52). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to collect events and transfer collected events as taught by Motoyama using 
multiple protocols as taught by Barbieri with motivation to increase compatibility and 
redundancy in performing diagnostic tasks. 
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5. Regarding claim 19, Barbieri-Motoyama teaches the invention substantially as 
claimed and described in claim 18 above, including the use and selection of different 
formats (Motoyama: col. 1, lines 52-57; and col. 8, lines 39-45). 

6. Regarding claims 1 and 8, Barbieri-Motoyama teaches the invention substantially 
as claimed and described in claims 18 and 19 above. Additionally, the plurality of code 
devices and their function are obvious in Barbieri-Motoyama. 

7. Regarding claims 2-3 and 9-10, Barbieri-Motoyama teaches the invention 
substantially as claimed and described in claims 1 and 8 above, including a library of 
code shared between first and second applications and a dynamically linked library of 
code shared between first and second applications (Motoyama: database 28, Fig. 1). 

8. Regarding claim 4, Barbieri-Motoyama teaches the invention substantially as 
claimed and described in claim 1 above, including a plurality of communication 
protocols comprise at least one of (1) a store and forward protocol and (2) a direct 
connection protocol (Motoyama: col. 7, lines 4-12). 

9. Regarding claim 5, Barbieri-Motoyama teaches the invention substantially as 
claimed and described in claim 1 above, including a plurality of communication 
protocols comprise (1) a simple mail transfer protocol and (2) at least one of (a) a file 
transfer protocol and (b) a hypertext transfer protocol (Motoyama: col. 7, lines 4-12). 
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10. Regarding claims 6-7, and 13-14, Barbieri-Motoyama teaches the invention 
substantially as claimed and described in claims 1 and 8 above, including the use of a 
second protocol when a first protocol fails (Barbieri: Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to use the disclosure of Barbieri to provide redundancy through a 
plurality of protocols. 

11. Regarding claims 1 1 and 12, Barbieri-Motoyama teaches the invention 
substantially as claimed and described in claim 8 above, including a plurality of 
communication formats (col. 1, lines 52-57; and col. 8, lines 39-45) which obviously may 
comprise binary, text, hypertext markup language, and extended markup language, or 
compressed format. 

12. Regarding claims 15-17, Barbieri-Motoyama teaches the invention substantially 
as claimed and described in claim 8 above. In addition, it is obvious that different 
protocols may work with more than one format. 

13. Regarding claim 20, Barbieri-Motoyama teaches the invention substantially as 
claimed and described in claims 1 and 19 above, and is rejected as claims 1 and 19 
above. 
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Response to Arguments 

14. Applicant's arguments with respect to claims 1-20 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

15. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

16. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Julian Chang whose telephone number is (571) 272- 
8631 . The examiner can normally be reached on Monday thru Friday 8am to 4pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob Jaroenchonwanit can be reached on (571) 272-3913. The fax 
phone number for the organization where this application or proceeding is assigned is 
571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




